
Utah Health Exchange High Level Milestone Dates

Target Date Objective
July 30, 09 Carrier information/training session (conference call &

Gotomeeting webinar) on benefit plan requirements for
building health plan benefits in bswift 

August 7, 09 Broker training on supporting/assisting employers in
registering for participation in the Utah Health Exchange

August 19, 09 Exchange opens for employer registration

August 28, 09 Final file layout of employer/employee health application
sent to carriers 

August 31, 09 Employer registration closes

September 1,
09

Carriers have submitted their plans and benefit detail to
the State and to bSwift. 

September 4,
09

Employer applications sent to carriers 

September 4,
09

Carriers have  submitted plan base rates to bSwift

September 17,
09

Broker training on supporting/assisting employees in
registering and completing Utah small employer health
insurance application via the Exchange

September 21,
09

Carriers review and accept or reject employer
applications based on registration requirements.

September 28,
09

Exchange opens for employee registration and completion
of Utah small employer health insurance application

October 9, 09 Employee registration closes

October 10, 09 Employer and employee health insurance application
information transmitted to carriers 

October 30, 09 Risk factor is determined and set by carriers and sent to
bSwift

November 1, 09 Exchange re-opens for employees to select their health
plan (default plan is communicated to  employees by
employer and by bswift

November 23,
09

Employee choice period ends

November 30,
09

Open enrollment ends; final eligibility determination
based on participation rates

December  1,
09

Enrollment data transmitted to carriers and Banking
information transmitted to banking vendor

January 1 -
15, 2010

Carriers receive payments from the banking vendor.
Carriers start sending out medical cards and
certificates.

Green= Objective Completed

ORANGE= Dates are firm and can’t be changed

YELLOW= Dates are open to discussion and possible change
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